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Volvo Trucks Marth Americs, Ine.
October 16, 2000

CERTIFIED MAIJL - RETURN RECEIPT

. Jol
Associate Administrator for Enforcement o0y -3 46.
National Highway Traffic Safety Administration
400 Scventh Strect, 8.W.
Wmhmgt(m, DC 20590

The following information is submitted in accordance with the requirements of 49 CFR
Pert 573.5 as it applies to a defect relating to motor vehicle safety.

573.5(cX1)

Volvo Trucks North Amernca, Inc.
P.O. Box 26115

Greensboro, NC 274026115

573.5(c)2)
Volvo ACL, WG, and WX model, heavy duty class B vehicles assembled by Volvo

Trucks North Ameriea, Ine. between July 5, 1999 and November 16, 1999, with a TR'W
hydraulic steering assist cylinder.

The vehicles affected by this notification wera selectsd by using the part number, of the
steering assist cylinders, which were supplied, to Volvo Trucks North America, by TRW
Aurtomiotive.

TRW Automotive

Commercial Steering Systems

800 Heath Street

Lafayetic, IN 47904 Telephone: (765) 423-5377

573.5(cX3)
Seven hundred, and thirty (730) vehicles potentially contain the suspect defect.

573.5(cX4)
Percentage of vehicles expected to contain the swspect defect is unknown.

7000 Naiorsd Sardea R (27400} (328) 23-2000
PO Box 28118

Gresmibbaka, NC 2740528118
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373.5(c)(5)
The hydraulic steering assist cylinder may contain a TRW 20-EDL model ball-socket
assembly that may sepamte due to premature wear .

573.5(c)(6)

9-26-00 Volvo Trucks North America, In¢, received notification from TRW
Automotive that they were recalling certain hydraulic stecring
assist cylinders becanse the ball-socket assermnbly may fail. See
attached Exhibit “A".

10-10-00 Volvo Trucks North America, [nc, decided that some of its
vehicles were built with a TRW steering asaist cylinder, which
could coniain a suspect ball-gocket assembly, and will facilitate the
recall for TRW Automotive.

573.5(e)(D)
Not applicable

573.5(c)(8)

Volvo Trucks North America, Inc. will initiate a voluntary owner notification, and recall
of all vehicles built with the snspect hydranlic steering assist cylinder.

The recall repair will conaist of replacing the suspect ball-socket assembly on the nssist
cylinder.

The nmenber, which has been assigned to this recall by Volvo Trucks Narth America, Inc.,
is RVXX0004.

The recall is tentatively scheduled 1o commence within 35 working days of this
notification.

Very Truly Yours

& A0l

Charles D, Powell
Recall Administrator



! BiX) Heath Strast
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: ol 765,423, 5377

. Fax 705423 7858

TEW inc

TAW Atrtomoalive

Commuortial Sxring Syshams
) B B3 47902-0080

1752

Seplember 5, 2000

Sent via facsimile and mxress mail LEGAL BE_PT.
SEP 26 2000

Chuck Fowell

Valva Trucks Nonth AmerkaIne. ' o B

P.O. Box 2613 .

Greenaboro, MC 2?45.:!

Re: Certnin TRW 20-EDL Model Ball-sockets Mawufirtured from Jaly §, 1999
Through October 3, 1999, NHTSA Campeign ID Numaber: HB-047

Dear Chock: . .
mwummmmﬁgwmmmmmmnpmﬁddm

exists which relstea to motor vehicle safety in cerinin TRW 20-EDL mode] ball-sacket

assemblies mamufachered from Fuly 5, 1999 theongh October 3, 1999. Shipments to
TRW customers began July 5, 1799 and ran through Cotober 18, 1999,

mmwm-EDLmdnlhlmmblhsmupmdmmmwuh
scame applicationa. If the TRW 20-EDL model ball-socket assembly ware to aeparate,
there could be s lows of vehicle ssering control in some applications.

TRW recomminda that the suspeit TRW 20-EDL ball-4acket pssemnbllea be repiaced in

sopns applications, TRW can provids assistance in making this determination Affected -

vehicles should be repaired as aoon 23 feanible, The repairs should be completad by
Volvo Trucks Nocth Amerie, Ine. autharized repair facility.

dentification of Affectsd Parts.

Thb notlce relntas to TRW 2(0- midel batl-socioet yseemblies manufactued by
TRW during the period from July 3, 1959 through October 3, 1999, The suspect TRW
20-£0L model ball-socket assemblica kave TRW mamfacturing date coden of 901,
G2, 903, WM, 9H1, 9H2, 93, 9H4, 5H3, 911, 912, 913, and 974, Exhibit A containg
B list of the TRW parts sold to Volvo Tracks North Amerkéa, Inc. thet may conmin the
suspect TRW 20-EDL modw] ball-socket assemblies.
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Replacement Purty .
mmﬁmmmwzmmmmu.nhmmmmmm

sppropriate size TRW DL tulksocket assemblies. _

Valvo ucks North Amevica, Inc, may purchase replacoment 20-DL and 24-DL ball-socket assemblios and
20-DLdrng links directly from TRW. TRW 20-DL and 24-DL ball-socket assernbles for tis rods will be
avallablo as service kits. Tha sarvice kit for tie-rods will comiain two TRW DL ball-socket assemblies and
a service bulletin Rq:hummmwm.hnll-mkuumblh service kits, and dmg links will be
wdhhhlﬂmﬂmhﬂﬂ. :

TRWwﬂllhpuphnnmmﬂunddngImhdunﬂyhhuﬂmhﬂfulemhﬂm&

Labor end Haodling Allowsaes

TRW will allow up to ooe and one-tenth (1.1) hours Inber for esch tie-rod servics kit ingtallad (two tis-rod
ends) amd toe-in adjustmeet made by & Valvo Trucks Nocth America, Ine. authorized dealer o est & the
dealer or flocts normal hearly rate, Tims allowanoe Tor u dosg link replscement is sevenstemths {.7) hoor.
I-Inndlﬁ::chmm uhnﬂdmtmndiﬂ!ﬁnfﬂ:udalh‘:mtmufm

Eemoved Materinl IMspoaition

Tnnbuinmhnbunmmfumﬂnfm hburhndlhg.ndmpemnnmhﬁedwﬂhimﬂﬂmgﬂu
service ki, the doalers sbould follow existing procedures fir standard warranly. TRW requires the dealecs
of fiaets to destroy the replaced parts by grinding e stem threads, oo te rod sda, or ball sted threads, oo
drag links, to the point whera the ball-socket aagemibly can no longer be used. Tha removed tie-rod ends
should dien be scrapped. Ihudnlurorﬂutﬂlmldmhmﬂulnmmwwﬂhﬂnm
balletin and then file 2 warramty clalm.
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Claims for Credit

Wmmmmmum&mﬂummmwmdﬂmmhm
should coatain the followlng information:-
» Referemce to NHTSA Campaign ID Number 00E-04'f or Fredghtiiner's
17-digit vehicle identification number (VIN).
'thhnwnnr'lmu,nddraﬂ.mdmhphmmbnr
Vehicle in-service duts,
Vehicle repair date.
Vehicle milsage af the time of tepair.
Repairing facility nams, addru.l,dnlumdu.mdtulq:hmmhar
Tnhlllburhm:mqulndpﬂ'ﬁ:nﬂngﬂuwmt,mtmumadl 1 heurs.
Repair fucilities hourly Inbor rate,
Part wumber of replacemant parts.

Note: Failure to grovide complete information may delny processing of the warranty
clim. .

Quastions and Request for Literatore

TRW b prepared three serviee bulleting to asaint dealars mod flests with replacing
mspect TRW 20-EDL bell-socket assemblies. Service Bulletin number LNK-112 Is for
replacing both te rod ends on ons ts rod.  Sexvice Bullstin member LTNEK-114 is fur
replacing service sockets, Servics Bulletin number INK-113 i3 for repincing drag
links. Any questions or requests for TRW Service Bulleting should be divected to

Mike Davis
TRW Commercis] Staering Systams
P.0. Box 50 :
Lafayettn, [N 479002
T65.429.1715 _
TRW will have u toll freg telephone number svaitable 7:00 AM to 7:00 PM EST

Mondeay through Friday starting September 8, 2000 to nyxist dealers mnd flasts with
quastion) tegarding this field aclion. The numhrwlllbu 866-280-3287.
leul]mnfynuwaﬂdlﬂmtodkcuumypmwm of thin lotter.
Wu@mwimmvmimmﬂﬁﬁhmuﬂmmqrm. TRW wants to gssyre

Valvo Trocks North Ameries, Inc. that TEW i concerned for costomer safsty and your

rely, _ :
Director Operations _
Attachmanr: List of Fart Numbery



20 EDL Suspei Shipments to Volvo Trucks North America Production

Ship to Location  Volvo Part TRWPart  Quanilty Dele of Shipm

Dubiin 82388  L205VE208A11 1 - si0e -
Dublin MB2387 L20SVBIT2A12 S0 OTHINS
Duhlin 002387 L208VE2T2A13 98 122/09
Bublin 3082387  LASVEIT2A14 99 4308

Dublin 082387 | 20DSVE2T2ALE 87 ax/en

Dublin J0R2387  LAOGVAZT2A18 10 8°24/59
Dubiin 28T  L2OSVEITRAIT 25 /2509
Dwbiin JB23E7  L20SVaZT2AtE TS Br2509
Dublin 2082387 L20SVEZ72A18 T8 /1809
Dublln . 3082387 20SVEI7T2A20 TO - B24/08
Dubiin 3082387 L 2A09VEZT2A21 38 10/15/69

2

Dublin J0B2387 L20SVEITIADDZ 1011829

Product assamiled 1o TRW powar assist eyfinders 3082392 (C2251711375) or 28923-3601 (C4455410000)
Vialve miodeis WX, WXLL, ACLB4D, or ACLFF



20 EDL Susped Shipments to Volvo Tiucks Narth America Service

Ship to Location  Voivo Part TRW Part Quantlty Date of Shipment
Lewls Conter  G12548101 L20SvENH D14 -] aHame

- Lowis Canter Q2037142 L208VE1D4312 [ 770
Lewis Centsr  G2037142  L20SVB104G12 a0 a/8/80
Lewis Cerler G203T40  L20SVE105H12 &85 7198
Lewis Canter G203T140 L2DSVR103H12 k3 /e
Lewis Cantex 2037140  L20SVA105H12 18 Mden
Lewis Center 3845083 L20sVB122412 8 w219
Lewis Contar. 3n48856 L208VB2Z28A11 2 Tr2ziem -
Lawla Conter ~ 3048868 L20SVa2Z8A11 1 9r2/es
Lowis Center = 3048856 L20SVe22BA11 1 1071488
Lowls Center = 3848854 L205VB232A11 4 a/45/90
Lewis Center -3048854 L20SVBZ32A11 5 - B22me
Lewis Comer =~ 3846854 L208VE232A11 K- 927199
Lowis Centar Q3602045 L2OSVEZABA12 100 1045599
Lawis Canter 30823388 L20SVE80A11 B1 &/4/90
Lewis Canter A0E2388 L2GSVE08A11 130 8/30/09
Lowle Centar ~ 3DB2383 - 1 205VAREBATY 53 101880
Lewtis Cerrler 3azsse LA0SVa270A12 Fi" seee
Lewis Contar 3082368 L20SVE27DA12 15 2380
Lewis Center ~ 3082387 L208VarT2A12 57 &/3/80
Lawis Center 3082387 L20SVRZT2A12 25 R/25/90
Lewis Center G287 L20SVaZT2A12 30 . 8124199
Lowiz Canter ADA2I8T L20SVAZI2A12 08 10M8m0
Lewis Cemier 30A2389 - | 208VE2E2A11 40 8300
Lewis Coanter 3082380 L20SVaZA2A11 28 8r20/9e
Lawis Conter 20823489 L20SVE82411 72 Q2800
Lewis Conter 3082380 LI0SVE2B2A11 58 10409
Lewis Cenler 1024352 | L2WVTB148A11 10 Br22/94
Lowis Center 118728 L2GVTB198A11 4 THYo0
{ewis Center 178725 L2ovTa198A11 2 Tr22189
Lewis Cemter 178725 L2OvVTa188A11 g 10/12/88
Lawis Center 3815384 L2OVTe202A11 1 101284



